Library Services – 2002-2010 
	By Academic Year (Su, Fa, Sp)
ACTIVITY
	2009-2010
	2008-2009
	2007-2008
	2006-2007
	2005-2006
	2004-2005
	2003-2004
	2002-2003

	FTE 

Student Count (First Census Enrollment)
	4613
	4,062
	3,433


	3,524
	3,304
	3,325
	3,830
	3,324

	Hours Open per Week (F & Sp only)
	Fall 54, (k)
        Spring 52
	56 (f)
	62 (c)
	61
	61
	61
	Fall 54, Sp 58
	68

	Class Orientations

Number of Students

(based on green sheets)
	59
1689
	78

1442
	62

1456
	53

1230
	42

969
	24

511
	22

601


	15

394



	Number of Workshops (a)

Number of Drop-in Students 

(based on drop-in sign-in list)
	0
0


	25

47
	24

10
	24
	17
	12
	0
	0

	Instruction Consultations (g)
	5
	17
	
	
	
	
	
	

	LIS85 Course (h)                                    

A

B

C

Pass
D

F

INC,NC,NP

W 
Retention (i)

Success (j)
	Fa09

7
5

2

1

2

7

0
0
100%
15/24=
63%
	Sp10
13

3

1

1

1

2

1

0
100%
18/22= 82%

	Su

10
15

5

2

0
0
2

0
0
100%
22/24
= 
92%

	Fa08
8

3

2

0

1

3

0

5
77%
13/22=
59%
	Sp09
3

3

3

1

1

10

0

0 
100%
10/21

=
48%


	Su09
15
3

0
1

0
1
0

0
100%
19/20=

95%


	Not offered 
	Not offered
	Not offered
	Not offered
	Not offered
	Not offered

	Webpage Hits
	28, 819 (8/09-9/10)
	
	
	
	
	
	
	

	Reference Transaction
	Simple

 3024

Search 

2318

Total

5342
	Simple 
3576

Search
 2125

Total

5701


	Simple 3495

Search 2348

Total

5843

	Simple 3276
Search 2749
Total 6025
	Simple 3019
Search  2704
Total  5,723
	Simple  4417
Search  2139
Total  6,556
	Simple  4862
Search  1642
Total  6504

	Info. not avail.

	
	
	
	
	
	
	
	
	

	Gate Count (number of entrances and exits from front door) (d)


	Su09
772,266
Fa09

955,320
Sp10

132,459 (l.)
TOTAL: 

358,867
	Su08

346,981
Fa08

552,406
Sp09   

728,912  

TOTAL:

382,812
	Su07
NotAvai

Fa07      178,314
Sp08      

346,100

TOTAL:346, 100
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	By Academic Year (b)

ACTIVITY
	2009-2010
	2008-2009
	2007-2008
	2006-2007
	2005-2006
	2004-2005
	2003 (e)
	2002 (e)

	Transactions – Circulating (b)


	3,879
	3,008


	3,068
	3,080
	3,663
	5,762
	Not avail. See Total Circ below.
	Not avail. See Total Circ below.

	Transactions – Reserve (b)
	36,160
	24,360
	22,172
	20,000
	22,012
	21,189
	Not avail. See Total Circ below.
	Not avail. See Total Circ below.

	Transactions –

In House Usage (b)
	4,112
	3,806
	Not Avail.
	Not Avail.
	Not Avail.
	Not Avail.
	Not Avail.
	Not Avail.

	TOTAL CIRCULATION (both Circulating items and Reserve items) (b)


	44,151
	31,174
	25,240
	23,080
	25,675
	26,951
	27,358 (e)


	28,954

(e)




Numbers based on Su, Fa, Sp sequence unless otherwise noted.

a.  Number of Workshops included in Class Orientations. 
b.  Revised all years in Fa09 to be based on calendar year not academic year (as calculated in previous years).
c.  Increased by 1 hour on Sat. in Fa07 (open 10-3)

d.  Started counting gate in Fa07 with installation of new security gate.  Winter Inter included in Fall and Sp Intersession included in Su.  For yearly total, subtract previous spring count from that year’s  spring count (unless a reset occurred).
e.  based on calendar year not academic year
f.  Sat. hours cut starting in Fa08

g. Started counting in Oct. 2008 so numbers may be low for 08-09
h.  Class first offered in Fa08

i. Retention= Number of A,B,C,P, NP, D, F  DIVIDED BY number of A,B,C,,P,NP,D,F,I,W.  All grades including W available in Passport after end of semester.
j. Success = Number of A,B,C,P,  DIVIDED BY number of A,B,C,D,F,P,NP,I,W.  
k.  Fall 2009 Hours: Cut by 3 hours per week from previous semester (closing at 6:50 on 3 nights).  Spring 2010 Hours: cut by another 2 hours per week from previous semester (closing at 6:50 on 4th  night and 3:50on Fri.).

l. Gate count resets to 0 when it hits a million.
Appendix D


