SLO Assessment Summary Report 
COA Library

Semester/Year/Date ______Fall 2007____(Sept. 27, 2007)_____
Which students were assessed (course? workshop? reference?) __English 1 A students together with drop-in Info Comp. workshop (sequence of three) students: Research Process, Databases and Internet, and Evaluating Citing and Plagiarism___________

Librarian (providing instruction) ____Steve Gerstle______________________

1. Which COA Library Instruction Student Learning Outcome(s) were being assessed? Check all that apply.

             FORMCHECKBOX 
  State a research question, problem, or issue.
             FORMCHECKBOX 
  Determine information requirements in various disciplines for the

             research questions, problems, or issues. 

             FORMCHECKBOX 
  Use information technology tools to locate and retrieve relevant

             information.
             FORMCHECKBOX 
  Organize, analyze, and evaluate, and communicate information

             using a variety of information technologies.   

             FORMCHECKBOX 
   Understand the ethical and legal issues surrounding information and

              information technology.         

             FORMCHECKBOX 
  Apply the skills gained in information competency to enable lifelong

             learning.
2. What assessment tool did you use to assess student learning? (attach tool to this form)

                FORMCHECKBOX 
  Assessment Tool is Attached
3. What was your rubric for assessing student learning? (attach copy of rubric).

                FORMCHECKBOX 
  Rubric with assessment results is attached
4. What do the assessment results indicate about student learning?  How will you use the results to improve student learning? What changes might you make to the instruction or assessment tool?  
This was a group exercise. Most groups were composed of three students. Students, for the most part, did satisfactory. One group did an excellent job of defining the problem and coming up with creative ideas for obtaining the information. Another group was unable to clearly articulate questions or think of ways of obtaining the needed information. Students need additional instruction and practice in developing research questions and identifying information sources. One possible change in the assignment for next time would be to allow students to form groups based upon their familiarity with the problem. Having existing knowledge of the topic may help them to better develop questions and consider information sources.
Assessment Tool for English 1A Class on September 27, 2007 (Gerstle)

Problems

1. For the second time in a year, a child was hit by a car while crossing at your corner.
2. The last grocery store in your neighborhood has closed.

3. Your elderly aunt, who speaks little English, can't afford her prescriptions.

4. You have no hot water in your apartment.

5. You just lost your job.

 _____________________________________________________________

Questions

 

A. What might be the problem?

B. What could you do about it?

C. What information would you need?

D. How would you get that information?

E. What would you do with that information?

Students were broken into five groups. Each group was given one of the problems above.  Each group then answered the above questions. The purpose was to have students begin to define research topics and develop thesis statements. In addition, students were to consider how they would select and use information sources to solve problems.

Rubric and Assessment Results for English 1A Class on September 27, 2007 (Gerstle)

	Group One


	Emergent

(one point)
	Satisfactory

(two points)
	Proficient

(three points)
	Points Awarded

	Develops a Research Question
	Develops a vague tentative thesis statement or research question
	Develops a clear tentative thesis statement or research question
	Develops a focused thesis statement or research question
	2

	Selects and uses relevant information sources
	Identifies a minimal number of relevant information sources
	Identifies and competently uses a variety of relevant information sources
	Identifies and expertly uses  the most relevant information sources
	2


	Group Two


	Emergent

(one point)
	Satisfactory

(two points)
	Proficient

(three points)
	Points Awarded

	Develops a Research Question
	Develops a vague tentative thesis statement or research question
	Develops a clear tentative thesis statement or research question
	Develops a focused thesis statement or research question
	3

	Selects and uses relevant information sources
	Identifies a minimal number of relevant information sources
	Identifies and competently uses a variety of relevant information sources
	Identifies and expertly uses  the most relevant information sources
	3


	Group Three


	Emergent

(one point)
	Satisfactory

(two points)
	Proficient

(three points)
	Points Awarded

	Develops a Research Question
	Develops a vague tentative thesis statement or research question
	Develops a clear tentative thesis statement or research question
	Develops a focused thesis statement or research question
	2

	Selects and uses relevant information sources
	Identifies a minimal number of relevant information sources
	Identifies and competently uses a variety of relevant information sources
	Identifies and expertly uses  the most relevant information sources
	2


	Group Four


	Emergent

(one point)
	Satisfactory

(two points)
	Proficient

(three points)
	Points Awarded

	Develops a Research Question
	Develops a vague tentative thesis statement or research question
	Develops a clear tentative thesis statement or research question
	Develops a focused thesis statement or research question
	1

	Selects and uses relevant information sources
	Identifies a minimal number of relevant information sources
	Identifies and competently uses a variety of relevant information sources
	Identifies and expertly uses  the most relevant information sources
	1


	Group Five


	Emergent

(one point)
	Satisfactory

(two points)
	Proficient

(three points)
	Points Awarded

	Develops a Research Question
	Develops a vague tentative thesis statement or research question
	Develops a clear tentative thesis statement or research question
	Develops a focused thesis statement or research question
	2

	Selects and uses relevant information sources
	Identifies a minimal number of relevant information sources
	Identifies and competently uses a variety of relevant information sources
	Identifies and expertly uses  the most relevant information sources
	2


  SLO Assessment Summary Report 

COA Library

Semester/Year/Date ______Fall 2007___
Which students were assessed (course? workshop? reference?) __English 1 A students together with drop-in Info Comp. workshop (sequence of three) students: Research Process, Databases and Internet, and Evaluating Citing and Plagiarism___________

Librarian (providing instruction) ____Jane McKenna______________________

1. Which COA Library Instruction Student Learning Outcome(s) were being assessed? Check all that apply.

             FORMCHECKBOX 
  State a research question, problem, or issue.

             FORMCHECKBOX 
  Determine information requirements in various disciplines for the

             research questions, problems, or issues. 

             FORMCHECKBOX 
  Use information technology tools to locate and retrieve relevant

             information.
             FORMCHECKBOX 
  Organize, analyze, and evaluate, and communicate information

             using a variety of information technologies.   

             FORMCHECKBOX 
   Understand the ethical and legal issues surrounding information and

              information technology.         

             FORMCHECKBOX 
  Apply the skills gained in information competency to enable lifelong

             learning.

2. What assessment tool did you use to assess student learning? (attach tool to this form)

The librarian collected copies of the English 1A final papers for the section that attended her 3-sequence Info. Comp. workshops (see above).  The research paper was on a topic related to language. The assignment required students to include 3 sources and one of the sources was required to be a professional or academic journal.  The other 2 sources could be journals, books, popular magazines, newspapers, websites, videos, interviews, etc. 

3. What was your rubric for assessing student learning? (attach copy of rubric).

                FORMCHECKBOX 
  Rubric with assessment results is attached
4. What do the assessment results indicate about student learning?  How will you use the results to improve student learning? What changes might you make to the instruction or assessment tool?  

The average score for all criteria was a minimum of a 3.2 which is considered proficient.  Areas for improvement in instruction are as follows: additional coverage of parenthetical references, importance of using a variety of sources, and currency of sources.  A recommended change to the rubric would be refining the currency criteria to not require all sources be current for an Exemplary rating but rather that all sources are current as appropriate.  Additional instruction time is needed but may not be feasible so I recommend developing online tutorials that instructors can use for supplemental instruction in the areas of information competency.
	Assessment Results for Works Cited Page - Teya Schaeffer's Eng 1A (Fall 2007), 
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Assessment of final paper after her class attended 3 Library Info. Comp. Workshops presented by Jane McKenna, COA Librarian.  
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Not Proficient
	Partially Proficient
	Proficient
	Exemplary
	Scores
	Average
	

	Criteria
	1
	2
	3
	4
	a
	b
	c
	d
	e
	f
	g
	h
	i
	j
	k
	l
	 
	

	1. Research Topic
	No clear topic
	The topic is very braod and is not appropriate for an undergraduate level research paper.
	The topic needs further narrowing but is adequately challenging for an undergraduate level research paper.
	The topic is appropriately narrow and challenging for an undergraduate level research paper.
	3
	3
	4
	3
	3
	2
	4
	4
	4
	4
	4
	4
	3.5
	

	2. Authority
	No reliable sources used/cited.
	Less than half of the sources are authoratative
	Most sources are authoratative.
	All sources are authoratative.
	4
	4
	4
	3
	3
	4
	2
	4
	4
	4
	4
	4
	3.7
	

	3. Currency
	No current sources were used/cited.
	Some sources are current.
	Most sources are current.
	All sources are current.
	3
	3
	3
	3
	3
	4
	2
	4
	3
	2
	3
	3
	3.0
	

	4. Variety of Sources - includes books, articles, websites
	No variety of sources used/cited, and /or does not include the minimum required sources.
	Some variety in sources cited. Leans too heavily on 1 type of resource.
	Some variety in sources used/cited. Must have the minimum required sources.
	Includes a broad variety of types of souces including: books, full-text articles in print or electronic format, and web pages. Must have the minimum required sources.
	4
	4
	4
	4
	2
	2
	3
	1
	4
	2
	4
	4
	3.2
	

	5. MLA format & Content
	No works cited page included and/or many significant errors in the citations.
	MLA format has been used accurately for some of the citations. Some punctuation and content errors.
	MLA format has been used accurately for most of the citations. Any content or punctuation errors are minor.
	MLA format has been used accurately for all of the citations. Content or punctuation errors are rare.
	4
	4
	4
	3
	2
	2
	4
	3
	4
	3
	3
	4
	3.3
	

	Overall Average
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	3.3
	


SLO Assessment Summary Report

COA Library

Semester/Year ___Fall 2007_____________

Which students were assessed (course? workshop? reference?) _____English 1A, Wendy Williams____________

Librarian (providing instruction) _____David Sparks_____________________

5. Which COA Library Instruction Student Learning Outcome(s) were being assessed? Check all that apply.

             FORMCHECKBOX 
  State a research question, problem, or issue.
             FORMCHECKBOX 
  Determine information requirements in various disciplines for the

             research questions, problems, or issues. 

             FORMCHECKBOX 
  Use information technology tools to locate and retrieve relevant

             information.
             FORMCHECKBOX 
  Organize, analyze, and evaluate, and communicate information

             using a variety of information technologies.   

             FORMCHECKBOX 
   Understand the ethical and legal issues surrounding information and

              information technology.         

             FORMCHECKBOX 
  Apply the skills gained in information competency to enable lifelong

             learning.

6. What assessment tool did you use to assess student learning? (attach tool to this form)

                FORMCHECKBOX 
  Assessment Tool is Attached
7. What was your rubric for assessing student learning? (attach copy of rubric).

                FORMCHECKBOX 
  Rubric with final summary of assessment results is attached
8. What do the assessment results indicate about student learning?  How will you use the results to improve student learning? What changes might you make to the instruction or assessment tool?  Changes to consider are attached.
Assessment Discussion & Analysis: English 1A, Wendy Williams, Fall 2007

Thirteen students turned in work. Unable to get final class size. Ten students completed the assignment with a satisfactory to proficient evaluation, with three students doing no, or only minimally unacceptable work, leaving too many blanks.

That’s a very good number of students who seemed to grasp the basic practical elements and methods of library research. Students did return to the library, seemed very informed about their assignment and ready to work. Student were most successful in

The least successful section seemed to be the evaluation of website with only 4 out of 13 completing the evaluation at all. None received were proficient at this. The other part of the assignment were more successful, especially the bibliographic elements, and surprisingly 9 out of 13 wrote developed summaries of the article.
Changes to consider:

Specific to assignment: Make sure assignment is on one page, not two as done here. Stress evaluation of resources covers any source including internet.

Need to clarify also was a “subject” is vs. resource type.

Revised assignments with more critical thinking components. Possible solution to revise this assignment combining the Bibliographic elements of existing lesson (this tests for knowledge related to Works cited), with Jane McKenna’s more evaluative questions from the online handout.


The latter would replace the too generalized “summary” portion, and provide 
more specific questions to be answered about evaluating the resource found 
during the students search. 

Try to calendar a pre/post test to evaluate knowledge before being exposed to the class, and then what is retained afterwards. Need cooperation of instructor.
SLO Assessment Summary Report

COA Library

Semester/Year ___Fall 2007_____________

Which students were assessed (course? workshop? reference?) _____English 5, Mimi Leonard____________

Librarian (providing instruction) _____David Sparks_____________________

9. Which COA Library Instruction Student Learning Outcome(s) were being assessed? Check all that apply.

             FORMCHECKBOX 
  State a research question, problem, or issue.
             FORMCHECKBOX 
  Determine information requirements in various disciplines for the

             research questions, problems, or issues. 

             FORMCHECKBOX 
  Use information technology tools to locate and retrieve relevant

             information.
             FORMCHECKBOX 
  Organize, analyze, and evaluate, and communicate information

             using a variety of information technologies.   

             FORMCHECKBOX 
   Understand the ethical and legal issues surrounding information and

              information technology.         

             FORMCHECKBOX 
  Apply the skills gained in information competency to enable lifelong

             learning.

10. What assessment tool did you use to assess student learning? (attach tool to this form)

                FORMCHECKBOX 
  Assessment Tool is Attached
11. What was your rubric for assessing student learning? (attach copy of rubric).

                FORMCHECKBOX 
  Rubric with final summary of assessment results is attached
12. What do the assessment results indicate about student learning?  How will you use the results to improve student learning? What changes might you make to the instruction or assessment tool?  Changes to consider are attached.
Assessment Discussion & Analysis: English 5, Mimi Leonard, Fall 2007

Nine students turned in work. Seven students completed the assignment adequately, with three students being more complete in their answers and received a “check+” rather than just a “check.” Two students did minimal work, or left too many blanks and received a “check-“.

While the greater average of student received and overall “check,” I fault the construction of my assignment as too easily answered by short, or yes/no answers.

Of the individual questions, most students (8) knew what the assignment was, and the same number (8) were able to names several kinds of resources.

The most problematic question for the students was no. 5 concerning currency of information. Six student out of the nine were unable to answer this question, and did not know if they needed historical or recent information.  This could be due to the fact that their research topics were still being developed.

Solution revised this assignment to draw out more complete and detailed answers. Include in this exercise the “mapping out,” or brainstorming diagram to elicit engagement with broad to narrow development/refinement of topics.
Fall 2007 Rubric: Understands Assignment- MimiLeonard, English 5
Question: What is your Assignment? What does your instructor expect of you?
	
	Not Satisfactory
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 minus)
	Satisfactory
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)
	Proficient
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	Scores
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 plus

	What type of assignment? Research Paper, Essay, Opinion Paper, Review, Speech, other? 
	Is not able to explain type of assignment.
	Understands what is basically assigned to do.
.
	Understands assignment and names a topic  
	
	8
	1

	How long, how many pages?
	Doesn’t know
	Knows
	Knows, and also has other information
	
	7
	2

	What kind of resources can you use? Books, Journals, Magazines, Newspapers, Web, etc.
	Doesn’t know
	Knows a few
	Knows what resources, and why; Makes a complete answer
	
	8
	1

	Are the resources you cannot use?
	Doesn’t know
	Knows a few
	Names type of resource; Makes a complete answer
	3
	4
	2

	Do you need current or historical sources or both?
	Doesn’t know
	Names either
	Understands why difference is needed.
	6
	
	3

	Minimun no. of resources needed 
	Doesn’t know
	Knows a number
	Makes a complete answer
	
	3
	6

	Any other special requirements?
	Doesn’t know
	Knows a few
	Makes a complete answer
	NA
	NA
	NA

	Totals
	
	
	
	2
	4
	3


	Average:TOTALS
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 plus

	2
	4
	3


